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High-speed Internet connection is required (DSL or better).

Computer- A PC or Mac with 8GB of RAM, an i7 quad-core processor, and
100GB of free drive space is recommended.

Browser: Firefox is the recommended browser for use with Blackboard on
both the Mac and PC. The Final Release Channel of Firefox is listed as
certified or compatible with Blackboard. Safari (Mac), Internet Explorer
(Windows), and Chrome (Mac/Windows) are also supported browsers.
Blackboard lists the most current browser compatibility information on its
site, here.

Microsoft Office is required. If you are using Office 2003 or earlier,
download and install the Microsoft Office Compatibility pack.

For help, contact:

Information Technology Services
Phone: 619.260.7900

Email: help@sandiego.edu



http://www.mozilla.org/en-US/firefox/new/
https://help.blackboard.com/en-us/Learn/9.1_SP_12_and_SP_13/Student/030_Browser_Support
http://www.microsoft.com/en-us/download/details.aspx?id=3
help@sandiego.edu

